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 Is this qualification right for you?

The Diploma in Digital Application Support at SCQF level 6
provides learners with a qualification that will demonstrate
that they can troubleshoot and solve problems using a
range of different application software packages
appropriate to the business context in which they are
working.

The Diploma in Digital Applications is suitable for:
individuals who are currently in employment and
who wish to obtain a formal qualification
employers who wish their employees to obtain
short, continuing professional development courses
mature candidates who may have been out of
education for some time
people working in IT helpdesks with specific
responsibility for end-user application support

Who does this qualification suit?

Limelight Careers offer Scottish
Vocational Qualifications (SVQ) and
Modern Apprenticeships in Digital
Applications. Funding may be
available from Skills Development
Scotland (SDS) to support
professional development.

http://www.limelightcareers.co.uk/
https://www.sqa.org.uk/sqa/files_ccc/DiplomainDigitalApplicationSupportL6GL2K46Structure.docx
https://www.sqa.org.uk/sqa/files_ccc/DiplomainDigitalApplicationSupportL6GL2K46Structure.docx


To attain the qualification candidates must complete 60 SCQF Credits in total. This
comprises: 36 mandatory credits 24 optional credits 

7 Mandatory Units

SVQ in Digital Applications at SCQF level 6

Developing Personal and
Team Effectiveness Using IT 

Understanding the
Potential of IT 3

Digital Information
Management

Digital Network
Environments

Health and Safety in IT
and Telecoms

Understanding Legal,
Regulatory and Ethical

Requirements

Digital Communications

Using Collaborative
Technologies 3

IT and Telecom System
Security 2

Investigating and Defining
Customer Requirements for IT

& Telecom Systems 

Imaging Software

Website Software 3

Understanding Legal,
Regulatory and Ethical

Requirements

Project Management
Software 2

Optional Units

Remaining
Optional Units

Optimise IT System
Performance 3
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